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Feeling unwell? Ready for your annual
physical? Need a medication refill or
lab draw? Your PMR Clinic is here to
help! Here's how you can contact us,
and how you can expect us to respond!

If we miss you while helping another
patient, please leave a voicemail! A
PMR team member will call you back
from the clinic before we close.
Voicemails left after hours are
answered the next business day.

Emails sent to your clinic can be seen
by your whole PMR medical team.
One of them will respond to you by

the next business day- if it is
appointment or care related, the
response will come through your
patient portal for security.

Enter your clinic’s website using the
access code and login
to your patient portal to send secure
messages/requests to your care team!
A PMR team member will respond to
you by the next business day.

To protect your privacy, PMR team
members are unable to text you or
call you from personal devices.



